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PARTS & LABOR

Vendor supplied services provided by Top Secret Customs & Restorations LLC or Top Secret Paint and Coatings Inc. (vendor) are Warranted for 90 days or 1000 miles, whichever occurs first. Manufacturer’s Warranty applies only to Vender supplied parts and materials. Warranty takes effect from date of most recent invoice, and only after work has been completed and has been approved for delivery by our QC/SI inspectors. 


OPPORTUNITY TO HONOR WARRANTY

It is mutually understood and agreed customer must notify vendor of any Warranty, or loss of confidence claims, within 7 days of first discovery, and vendor must be given fair and reasonable opportunity to honor its Warranty prior to the involvement of a third party as outlined herein, or Warranty is voided, and vendor is relieved of any financial or other obligations which may occur. It is mutually understood Warranty only covers vendor supplied services, parts, and labor. Vendor is not to be held liable for Warranty work, parts or labor provided by customer or any third-party vendor or service provider.  


CUSTOMER SUPPLIED PARTS

Vendor makes no warranty or guarantee of any kind on Customer supplied goods, materials, or parts. Customer supplies goods and parts to Vendor at his/her own risk. It is mutually understood when Customer supplied goods, materials or parts are determined to be unacceptable, unworkable, or unsatisfactory by Vendor, such parts will be installed, removed and or replaced as necessary with Vendor approved goods, materials, or parts entirely at customer’s expense.  


BODY & PAINT WORK

[bookmark: _GoBack]Completed body and paint work is Warranted for 1 year not to blister or peel when all existing paint, bodywork, and undercoating has been removed from all surfaces in their entirety exposing the bare substrate, so they can be properly treated, manipulated and preserved.  


WHAT VOIDS VENDOR WARRANTY

Abuse: Due to the extreme nature of high-performance and speed components or equipment, no warranty is offered on these components. The abuse of any vendor provided goods, work, services, or parts voids Warranty. Note: Off road, competitive, high-performance use, or racing voids Warranty.   

Third Party Repairs Modifications or Alterations: Any unauthorized customer supplied or third-party work, repairs, modifications, or alterations to vendor supplied work, parts or services voids Warranty. 

Failure to Notify and Consult: Failure to acceptably notify and consult with an authorized vendor representative regarding any Warranty issue, or properly lodge a Warranty claim as outlined herein voids Warranty. 

Acceptable Notification: It is mutually understood it is Customer’s responsibility to contact an authorized vendor representative in person (18935 59th Ave NE, Arlington WA. 98223) or by telephone (360-651-2540 weekdays 8AM – 5PM) to personally discuss a Warranty claim within 7 days of identifying a Warranty issue. Failure to acceptably communicate a Warranty claim or concern to authorized vendor personnel within 7 days of identifying it voids Warranty.   
